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WISE Crisis Line Advocate Training (35 hour minimum)

WISE Crisis Line Program & Social History and Context of Men’s Violence Against Women

Goals/Objectives

· Describe the mission, philosophy, and history of WISE

· Identify the WISE service area, services offered and organizational structure

· Have sense of the history of Violence Against Women and the Women’s Movement

· Understand the social and historical context of domestic and sexual violence work

· Understand patriarchy and its relationship to violence against women

· Establish group relationships with follow participants and facilitators

***
Foundations: Gender and Power

Goals/Objectives

· Continue to establish group cohesion and trust.

· Be able to identify aspects of gender stereotypes that are related to violence against women.

· Begin to develop critical intelligence with regard to culturally inherited stereotypes, and to the images presented in the media.

· Develop an awareness of privilege and begin to describe ways that privilege affects advocates, clients, and our society as a whole.

***
Domestic Violence: Dynamics & Realities

Working with Families: Teen Dating Violence and Children’s Exposure

Goals/Objectives

· Develop a working definition of domestic violence

· Develop an understanding of the motives and tactics of abusers

· Develop an understanding of the dynamics and progression of an abusive relationship

· Begin to understand the range of barriers to leaving an abusive relationship

· Develop an understanding of the range of impacts a batterer can have on children & the family dynamic.

· Begin to explore the continuum of exposure to domestic violence and child abuse, and develop an understanding of child protective services’ model for distinguishing between the two.

· Understand what it means to be a mandated reporter.

· Continue to explore the barriers to leaving an abusive relationship, specifically as they relate to children.

· Begin to understand similarities and differences between domestic violence and teen dating violence.

***
Introduction to Advocacy: Active Listening, Empowerment and Support

Goals/Objectives

· Develop an understanding of WISE policy and philosophy regarding confidentiality and empowerment.

· Begin to practice advocacy and supportive listening skills.

· Begin to explore the way in which our own biases may impact our advocacy work

· Begin to explore appropriate responses to various hotline call scenarios.

***
Sexual Violence: Dynamics and Realities

Goals/Objectives

· Develop a working definition of sexual violence and consent.

· Begin to explore the personal impact of sexual violence.

· Understand basic myths and misperceptions regarding the circumstances and dynamics of sexual violence, as well as characteristics of perpetrators and victims.

***
Legal Advocacy: Stalking and Domestic and Sexual Violence

Goals/Objectives

· Develop a basic understanding of stalking prevalence, behaviors that constitute stalking, stalking statutes by state and options for stalking victims.

· Develop a basic understanding of safety planning.

· Understand the restraining order processes and paperwork in New Hampshire and Vermont.

· Continue to develop an understanding of safety planning in the context of restraining orders.

· Understand the role of a WISE advocate in the police department setting.
· Develop a basic understanding of police protocols and priorities in responding to domestic violence.

· Consider advocacy role within institutions in terms of support and systems education

***
A Survivor’s Story

Goals/Objectives

· Begin to practice supportive listening and advocacy skills

· Hear survivor’s personal story

· Begin to incorporate victim-centered response into understanding of issues

***
Hospital Advocacy/ On Call Resources: Resource Manual, Contact Sheets, Protocol

Goals/Objectives

· Become familiar with the DHMC Emergency Department in the context of hospital advocacy.

· Develop an understanding of the roles and responsibilities of a SANE.

· Develop an understanding of the sexual assault forensic evidence collection process and options for sexual assault victims in the hospital setting.

· Develop and understanding of a WISE advocate’s role in the hospital setting.

· Understand the purpose of the Client Contact sheet and the correct way to fill it out.

· Become familiar with the resources available in the Resource Manual and when they might be useful.

· Understand the expectations of WISE crisis line volunteers.

· Understand the process of signing up for crisis line shifts.

***
Suicidality and Response

Goals/Objectives
· Recognize signs of suicidality and know appropriate and measured responses

***
Trauma and Healing/Vicarious Trauma and Self Care

· Develop an understanding of various physical and psychological responses to trauma.

· Recognize the need for self-care and begin to identify self-care techniques.

· Begin to explore the trauma healing process.

· Explore the long-term impact of childhood sexual assault.

· Explore various sources of support and empowerment for adult survivors of child sexual assault.

***
Being On Call
Goals/Objectives

· Make sure everyone has received the mandatory 30 hours of training!

· Understand the purpose of the Client Contact sheet and the correct way to fill it out.

· Continue to explore appropriate responses to various crisis line call scenarios.

· Understand the expectations of WISE crisis line volunteers.

· Review safety procedures (personal, security, fire etc)

CERTIFICATION 
*All new advocates should have completed 2 on call shifts*:

Goals/Objectives
· Meet and interact with all sections of WISE family

· Share experiences working with WISE clients on the crisis line.
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